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CASCADES AT PARKS MILL

HELPFUL TIPS FOR YOUR SUCCESSFUL EVENT

Whether you are hosting a birthday party, a wedding, or other momentous 
occasion, big or small, we are here to help you in every way to make sure 
you and your guests have a wonderful time, ensure safety for all,  and to 
maximize your joy in the time you spend with us. We are here to help you 
with your planning and answer your questions and be helpful in every way. 
Cascades believes all are welcome and we are so happy to host you. 

1) Please check our website often for updates and notices: 
cascadesatparksmill.events

2) Parking. We offer up to 10 VIP parking spaces for those who need to close 
to the lodge and cannot walk up from remote parking. The remote lot is 
located at the corner of Parks Mill Road and Parks Mill Lane, at our corner. 
Follow the signs for parking. Your guests can walk up the back stairs to get 
onto the main pad for the event. 

3) Vendors. All vendors who are staying on the property who provide you 
services are required to provide us with an additional liability insurance 
policy naming Cascades at Parks Mill, LLC as additionally insured. Please 
make us aware of your vendors dropping off or staying to provide services. 
Most businesses have their own insurance and can produce a certificate of 
insurance naming Cascades at Parks Mill, LLC as additionally insured. 

4) Inventory. You are welcome to move around the inventory provided and 
listed on the inventory list. No other items are included in your event other 
than what is listed on the inventory. After your event, you are expected to 
move our inventory items back into their stored position as priority and as 
directed by the Cascades staff prior to your exit. This will help us close on 
time. 

Cascades at Parks Mill
21405 Parks Mill Road

Abingdon, VA 24211
818-606-3405

https://cascadesatparksmill.events/
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5) Let us know when you are ready to wrap your event. The Cascades staff 
will work to secure our property and conduct closing protocols as you wrap 
out your party. We will go through all areas and check and make sure you 
have all your items clear of our spaces before we lock up. Closing is no later 
than 11pm with gates locked and staff exit at that time. If you need more 
time, let us know. 

6) The kitchen is not for meal prep by your caterers, although you may use 
the kitchen to warm and cool your foods and stage your catering items. 
Please do not leave food open on the counters as it attracts insects and 
vermin. Keep doors in kitchen always closed. 
 
7) Please try to keep all doors closed at all times to prevent insects.

8) Alcohol Service. Cascades provides bar service to your guests. We can 
include all service ware and bar amenities. Bar service begins at the end of 
the wedding Ceremony and for a period of up to 4 hours. There is no self-
service bar for your guests. This is to avoid over serving and to create a safe 
place for your guests and our staff and to make sure that all guests who 
are driving are safe on the roads. There is no self-service bar service n the 
changing rooms. All bar service is conducted at the lodge bar.

9) Photography. Our house photographer will arrive at the hour of your 
choice and will be on site for shooting for getting ready, ceremony, and 
reception for 4 hours of coverage.  The minimum package includes on-line 
gallery and digital print release with unlimited high-resolution images. We 
offer a discount for engagement session. 2-3 week turn around with preview 
within 72 hours. You are welcome to add on more photographic services 
which are in addition to our all-inclusive package price. 

10) DJ. Our house DJ will play for up to 5 hours, MC your event upon request 
and play your favorite requested tunes. 

11) Catering is available upon request. Please look at our sample menus, 
decide on your budget and allow us to do all the work and display a feast 
befitting your occasion. Buffet service only. 
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12) If serving alcohol, please provide Cascades with an ABC license. You will 
need to download the signed Cascades contract and submit that with your 
application to obtain the license. You will find the link on our website. 

13) Please provide additional insurance to Cascades using the handy link. 

14) All events at Cascades are required to provide a $300.00 security deposit 
which will be refunded less any damages within 5 working days, or your 
check returned uncashed. 

15) Smoking is at the fire pit lounge only. Spitting on the grounds is not 
permitted. 

16) If there is an emergency, first call 911 and then let our host know the 
situation. We do have fire extinguishers, and emergency kits at the ready in 
case of emergency. 

17) Firepits are usually lit right after the ceremony ends, or at dusk, or at the 
time of your choice for a period of 2 hours. The propane firepit and one live 
firepit are included in your package, although you can add on 2 more live fire 
bowls for additional fee. 

18) The Lodge can seat up to 80 people inside and about 75 on the porch with 
another 9 seated at the bar. 

19) Our 2 restrooms are ADA accessible. The two restrooms are for guest use 
only, while the Bungalow bathroom is for the wedding party changing room 
only. 

20) Our lodge has a wheelchair ramp. The mill can be accessed by our little 
bridge and accessed without using the stairs. 

Have a great time! 


